
janna hill www.jannahill.com

Austin Community College
Associate of Applied Science, Graphic Design
Summer 2013, 4.0 GPA Austin, TX

education Austin Community College
Associate of Applied Science, Web & Interactive Design
Spring 2013, 4.0 GPA Austin, TX

Belmont University
B.M., Business Emphasis
2004, Cum Laude honors Nashville, TN

skills & tools Certified Agile SCRUM Product Owner, UX Design, UI Design, Interaction Design, Graphic 
Design, Web & App Design, Enterprise Design, Prototyping, Information Architecture, User 
Research & Testing, eCommerce, Agile Methodolgy, Lean UX, Marketing Strategy, Cross  
Functional Teams, Public Speaking, Editing, Proofreading, Time Management, Social Media  
Technical: HTML, CSS, Twitter Bootstrap, Axure, Dreamweaver, Illustrator, InDesign,  
Photoshop, Fireworks, After Effects, Keynote, Microsoft Word, Mac and Windows Platforms

activities User Experience Professionals Association
Toastmasters International, VP of Education of Mitratoast chapter
Central Texas Dachshund Rescue and Miniature Schnauzer Rescue of Houston

   awards Product Camp Austin 14: Best Session Runner-up  

experience

Senior UX/UI Designer, Mitratech
Austin, TX - July 2014 - September 2017
Deliver & maintain all UX/UI design deliverables across all Enterprise products  
Create & maintain formal UX/UI specifications & standards to be used within the department 
Lead user research through various methods to fully understand user needs 
Collaborate across cross functional teams to deliver the highest quality user experience

Lead Designer, New Era Portfolio
Austin, TX - October 2013 - July 2014
Researched, strategized and launched UX/UI improvements for New Era web properties 
Designed Photos.com in collaboration with Getty Images team 
Produced outstanding graphic design work for New Era and its clients

UI/UX Design Intern, LIVESTRONG Foundation
Austin, TX - June 2013 - August 2013
Modified and developed HTML/CSS for LIVESTRONG web properties 
Produced UX/UI components for web and graphic design for print products

Recruiter, Texas Mentor
Austin, TX - January 2008 - April 2009
Layout design and copywriter for print advertising and newsletters

UX/UI Product Manager, Phunware
Austin, TX - September 2017 - Present
Mentor & manage a team of product designers for iOS, Android & smart device applications  
Create a user research/testing program to improve design implementation across all products
Contribute to strategic product vision, partnering with leadership and cross functional teams 
Collaborate with Product Management, Development & QA to redefine product processes


